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UNHCR, also 
known as the UN Refugee Agency, is a United Nations programme with the 
mandate to protect refugees, forcibly displaced communities and stateless 
people, and assist in their voluntary repatriation, local integration or resettlement 
to a third country.

Client and project information
UNHCR
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UNHCR is based in Geneva, Switzerland 

  
United Nations High Commissioner for Refugees
  Case Postale 2500
  CH-1211 Genève 2 Dépôt
  Suisse

www.unhcr.org
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Global refugees status website
OWP Data Portal

The Global refugees status information website is targeted towards both the general 
public and UNHCR sta�.  The general public consumes the information on the site as 
a recent source of information regarding the current status of refugee situations 
around the world.  It is not only a source for the most recent available statistics, but 
also an overview of news, relevant URLs, attractive visualizations and much more.  
With an easy to use and share mechanism, visitors share particular content or entire 
webpages on their social media accounts.

www.unhcr.org

In addition to this, the website is used to provide information, 
arrange meetings, point out relevant events and generally 
provide current information to UNHCR sta� worldwide.
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All the relevant information at your disposal
Solution

www.unhcr.org

The site features over 40,000 refugee records of various types. 
Half of these are documents created by recognized authorities including, pdf 
reports, excel spreadsheets, word documents and various image types. 
All content is indexed and searchable including actual document content (i.e. pdf 
text). This clever solution utilizes the latest technology to extract the actual content 
within the document and elastic-search this information to form a thorough and 
easily accessible index.



Information handling in minutes
Conclusion
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Because refugee crises around the world are constantly changing, we at Hexis 
developed a system that is dynamic and allows  for content tagging. Our grouping 
mechanism conveniently retrieves all of the relevant information pertaining to one 
situation, location or country.
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Due to the dynamic functionality built into the tool, UNHCR 
administrators are able to establish new situations and pull 
all relevant information within mere minutes. 








