
CASE STUDY

Sustainable Resettlement and Complementary Pathways Initiative
IOM - CRISP



UNHCR,  The Office of the United Nations High Commissioner for Refugees, also 
known as the UN Refugee Agency, is a United Nations programme with the mandate to 
protect refugees, forcibly displaced communities and stateless people, and assist in their 
voluntary repatriation, local integration or resettlement to a third country.

Client and project information
IOM - UNHCR
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UNHCR is based in Geneva, Switzerland 
and it is a member of the United Nations Development Group
  
United Nations High Commissioner for Refugees
  Case Postale 2500
  CH-1211 Genève 2 Dépôt
  Suisse

IOM, Established in 1951, International Organization for Migration is the leading 
inter-governmental organization in the field of migration and works closely with governmental, 
intergovernmental and non-govern- mental partners.

IOM is based in Geneva, Switzerland 
and it is a related organization of the United Nations
  
United Nations High Commissioner for Refugees
  17 Route des Morillons
  1218 Grand-Saconnex
  Switzerland
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A digital step to settling the problem of resettlement
CRISP

CRISP is a joint venture between IOM and UNHCR.  It is intended to facilitate a solution for 
global resettlement.  It is a tremendous initiative for our world and its impact is a big deal for 
us at Hexis.  To work on a tool that holds the key towards helping resettling countries is 
both an honour and a challenge.

Establishing a resettlement programme in a country and implementing it 
is a difficult task, but finding information on how to do it and who to 
contact for assistance should be everything but. That was precisely our 
mission with this grand project - to make all required information acces-
sible and clear
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A go-to platform
Solution

Having already collaborated with UNHCR on Resettlement Statistics Query and Resettlement 
Statistics Report, Hexis was not new to the topic of global migration.  This time, our task was 
to build a platform that would be used by all of the actors involved in a resettlement process 
- primarily new countries that want to introduce the resettlement programme or enhance 
the existing one. The platform would offer experiences from other countries, tools, reference 
points and research related to resettlement and complementary pathways.

www.resettle.org



The target audience of this platform ranges from government officials, practitioners, service 
providers, receiving communities, partners, donors, as well as IOM and UNHCR staff.  The 
platform directly engages each participant in relation to their role in the resettlement process 
to facilitate their efforts.  The website also creates a network of experts and promotes a culture 
of learning from one-another.  Finally, it advocates for more resettlement and complementary 
pathway opportunities.

How it works
Conclusion
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All in all, not an easy task but with our network of programming experts, 
we have created a state-of-the-art global platform with a clear call to 
action. In this time of great resettlement, we are proud to have taken a 
critical step towards a better future for thousands of refugees.
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https://hexis.hr/en



